VYPON

Notice

Theinformation in this manual was current when published. The manufacturer
reserves theright to revise and improve its products.

All specifications are therefore subject to change without notice.

Trademarks

VPON ® isaregistered trademark of Formosa Industrial Computing Inc.
Microsoft, Windows, Internet Explorer ®are registered trademarks of Microsoft
Corporation. Netscape, Navigator, Communicator ®are registered trademarks of

Netscape Corporation.
Other brand and product names referred to in this manual are trademarks or
registered trademarks of their respective holders.

Trademarked names are used throughout this manual. Rather than place a symbol at
each occurrence, trademarked names are designated with initial capitalization.

Inclusion or exclusion is not ajudgment on the validity or legal status of the term.

Warning

To reduce risk of electric shock, do not remove cover. No user service-able parts
inside. Refer servicing to qualified service personnel.

Do not expose this appliance to rain or moisture.

Do not install this product in hazardous areas where highly combustible or
explosive products are stored or used.

The lightning flash/arrowhead symbol, within and equilateral triangle, alerts the user

to the presence of a shock hazard within the product’ s enclosure.
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CE Warning

ThisisaClass A product, in adomestic environment this product may cause
radio interference in which case the user may be required to take adequate

measures.

FCC Warning

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including interference

that may cause undesired operation.
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Important information

Before proceeding, please read and observe al instructions and warnings contai ned
in this manual. Retain this manual with the original bill of sale for future reference and,
if necessary, warranty service.

When unpacking your VPON unit, check for missing or damaged items. If any itemis
missing, or if damageis evident, DO NOT INSTALL OR OPERATE THIS
PRODUCT. Contact your dealer or us for assistance.
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Chapter 1: Introduction

VP-300 is a high performance camera server built-in as a mini web server with
real-time video capturing capability. The video is grabbed and compressed for faster
transmission to your PC through 100M bps Ethernet.

It supports full motion live video footage with its corresponding audio through the
Internet, Intranet connection. Up to four video cameras can be hooked up to this 19"
rack mountable unit to deliver real-time full-motion Audio/Video transmission to
anywhere in the world through a desktop PC, workstation, or laptop. All that is
needed is an Internet browser and our proprietary plug-ins software. This system
also allows users to record digital video footage continuously onto their computer
hard drive. Attached video cameras can be remotely controlled to swivel and zoom in
and out, and the unit can be triggered to initiate certain events through our
specialized call-back feature by utilizing another Web-Based software NetRecorder.
TheVP-300 isacompletely Plug & Play deviceto getting up and running as soon as
possible without the need for ongoing maintenance or custom hardware/software
configurations.

A sample configuration is shown below.

ISP Mode

Figurel.1.1 Simple VP-300 Network Configuration
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Theinstallation is easy: All you have to do is to plug the power and assign V P-300
an |P address for Internet connection. Then, you can view the video through your
browser, Internet Explorer or Navigator, at any time, anywhere in the world. Quick
installation procedure is described in section 1.3.

It is perfect for factory/office monitoring, ATM surveillance, children care, security
system, tourism, sales presentation and more...

VP-300 is the new era of the network video transmission. It makes you see whatever
you want easily!

1.1 Main Features

Designed for an optimum audio and video surveillance.

View 30fps full motion live video in remote sites from your PC

Transmit audio in both directions by using sound card inside PC

Control acameraon another continent remotely over the web

Allow multiple users could view real-time events anytime and from
anywherein the world, over the Internet

Plug & Play without requiring custom hardware, software or ongoing
mai ntenance

Built-in Web Server, the video is grabbed, compressed and transmitted to
your PC through Internet, Intranet or telephone line.

Easy system configuration viaHTTP Home Page or RS-232 port

Use a standard Web Browser as your client application

Built-in General purpose I/O for remote control

Video adjustable for hue, contrast, saturation and brightness

Support upload HTML fileto FLASH ROM for home page customization
Support TV-OUT function

Industrial 19"" 1U Rack Mount or desktop

Support Motion Detection

1.2 System Requirements

Composite CCD camera, V8 or camcorder... (NTSC or PAL standard)

The equipment for connecting to network:

1. Network mode: RJ-45 Ethernet network port connected to Internet and a
static Internet |IP

2. ISP mode: Modem or ISDN TA and | SP account

YPON

3. Modem/RS-232 Mode: RS-232 Port and a serial cable connected to host
PC.

PC for the configuration / browsing

Pentium336 PC or higher, desktop or notebook

64MRAM or higher

PCI VGA Card

Microsoft Windows 95/98

Internet Browser (such as Microsoft Internet Explorer 4.0 or higher)

g whpE

1.3 Quick Installation Procedure

Follow the instructions included in this section to install VP-300 into your
networking environment. Each phase of the documented installation procedure is
summarized below:

* Connecting VP-300 Camera Server

* Configuring the Running Mode of VP-300 Camera Server

Connecting VP-300 Camera Server

To get your VP-300 VPON Camera Server up and running on an Ethernet network,
follow these instructions:

1. Connect the video camera(s), the microphone, and the speaker to VP-300 Camera
Server.

a. Connect the video output of your camera(s) to VP-300 Camera Server port(s) using
standard 75 ohm coaxial video cable, terminated with a BNC-connector .

b. Connect the microphone to Line In port and connect the speaker to Speaker port
of VP-300 Camera Server.

2. Connect the power supply to VP-300 camera server.
Now you will see LCD be lighted. After hearing one short beep sound, VP-300 will
start to boot. It takes around 30 seconds. During this period, LCD will keep
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lighting. When you hear along beep sound, and “ READY” LCD messageis
displayed, it means VP-300 is ready.

Configuring the Running Mode of VP-300 Camera Server
Now, VP-300 has completed the startup procedure and is ready. Before you can

access it, you have to configure VP-300 according to the running mode of VP-300.

The default Mode of VP-300 is under Network Mode. Reference Appendix B. to
change running mode and configure VP-300 under Network Mode, ISP Mode, or
Modem/RS-232 Mode accordingly.

- End of this chapter -

Chapter 2: Getting Start

2.1 General Description

VP-300 isaplug and play camera server. It is astand-alone device and ready to
work after power on. The minimum PC system requirement is described in
section 1.2.

As VP-300 can transmit video/audio data through Internet, Intranet,
PSTN/ISDN, there are three running modes of VP-300: Network Mode, ISP
Mode and Modem/RS232 Mode. These three modes cannot run at the same
time.

Under Network Mode, VP-300 connectsto alocal area network or anetwork
device by an Ethernet cable viathe RJ-45 port of VVP-300.
Thisisaso the default running mode of VP-300

Under ISP Mode, VP-300 will dial and login to an assigned | SP account using a
modem connected to COM 1 port of V P-300.

Under Modem/RS232 Mode, user runs an application, OY O Viewer, and
connects to VP-300 using amodem. Thisis a point-to-point connection.

To get VP-300 up and running, you have to set the IP of VP-300 under Network
Mode or set | SP configuration under ISP Mode, an RS-232 serial cable and a
configuration utility WCOMW are required, you can find them in the package
of VP-300. Please refer to Appendix B for a step-by-step setup procedure.

Please refer to Appendix B for a step-by-step setup procedure to change

running mode and configure VP-300 accordingly.

To get the best performance, we suggest you reading the following sections to
install VP-300, and follow the correct way as shown in Figure 2.0 to use VVP-300.
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Figure 2.0

2. If you want to connect VP-300 directly to Internet through PSTN/ISDN to
ISP (Internet Service Provider) (Figure 2.3b). A public static IP is required. If
the IPisdynamic, you have to set parametersfor registry server.

Change running mode
& configure VP-300
(Appendix B)

Use VP-300 Chapter 3
through Intranet

Refer to Chapter 4 and Appendix B for a step-by-step setup procedure for the

b

@ Chapter installation and Chapter 3 for the usage of VP-300 under ISP Mode.
Use VP-300
through Internet
Through Figure 2.3a
PSTN/ISDN
Getting Start
2 Use VP-300 101
Installation through
Modem/RS232 /i Chapter
serial cable
2.2 Use VP-300 through Intranet -
= s i = (=]
First, make sure that you can assign a private | P to VP-300. Then, read Chapter 3 \\\}"
for a step-by-step setup procedure for installation and usage of VVP-300 and
read Appendix B for changing running mode and configuration. (Figure 2.1) (Static Internet IP)
Figure 2.1
Figure 2.3b

— p - Modem / ISDN TA

_\—i_/ =] Internet

00000 JR— .
VP-300 (Private IP) - »

2.3 Use VP-300 through Internet

S i
1. If your environment is LAN ready and it is connected to Internet directly \\u - -

(Figure 2.3a). Assign a static public Internet IP to VP-300. Then read Chapter 3 | =] |=|| | H |=||
for a step-by-step setup procedure for the usage of VP-300 and read A ppendix

B for changing running mode and configuration.

Registry Server
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2.4 Use VP-300 through PSTN

If there is no Internet connection, VP-300 can transmit video through PSTN.
Under this situation, you can still monitor the remote site. Please refer to
Appendix B for installation under Modem/RS232 Mode and Chapter 5 for the
usage of VP-300. (Figure 2.4)

Figure 2.4

Modem / ISDN TA
00000 \

1 -

(B =l
— won ! oYO
\\J Viewer

Modem / ISDN TA

2.5 Use VP-300 through RS-232 Serial Port

If thereisno Internet connection, VP-300 can transmit video through RS-232
serial port directly. Under this situation, you can still monitor the remote sitein
usage of OY O Viewer. Please refer to Appendix B for installation under
Modem/RS232 Mode and Chapter 5 for the usage of VP-300.

Figure 2.5

i o W RS-232 - oYO

L — | B =] Viewer
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2.6 Physical Description

Read the following information to be familiar with VP-300, making particular note
of where the connectors and indicators are located. Thisinformation provides a
useful reference during the installation of the product into your networking
environment.

The Rear Panel

A. Power supply connector and Power switch
The power supply power switch isin theleft side on the rear panel of the unit.
Press” T’ to turn on the unit, press” O” to shut down the unit

B. RS-232 serial Port

Two 9-pin D-sub connectors provide RS-232 serial connection. RS-232 serial
ports are next to the power switch. COM1 and COM2 Ports are for configuration
or for modem/ISDN TA.

C. Network connector
Network connector islocated between RS-232 serial Ports and Audio-output
connector. RJ-45 connector for 100base T Fast Ethernet networks.

D. Audio Output connector
Audio-output connector provides audio data output to the speaker.

E. TV Output connector
TV-output connector islocated under the Audio-output connector for
composite video output to TV set.

F. GPI/O block

GPI/O block is located between video-input connector and TV-out connector.
General purpose input and output block provides4 Remote control in/out
points, Photo-couple Digital Input, and 24V/200mA Relay Output.

10
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G. Reset button
The Reset button islocated between the first and the second video input
connectors. It provides the reset function to default values.

H. Video input
VP-300 allows a single video source to be connected via the Video input
connector; VP-300 accommodates up to 4 separate video sources.

l. Line In connector
Line In connector is next to Speaker connector, it provides the function to input
audio data via a microphone.

J. Speaker connector
Speaker connector islocated in the right side on the rear panel of the unit. It
provides audio output via speaker.

K. Serial Number
The serial number isin the bottomof unit.

2.7 Make the Physical Connection

Before you can make the VP-300 to work, you shall make the following physical
connection.

Power Supply (thereis apower cord comes with VVP-300)
- 90-264VACA7-63HZ

Video Input (there are 4 BNC to RCA connectors come with VVP-300)
- Support NTSC/PAL composite video

- 4 BNC video input connectors

- Built-in 75 ohm terminator switch

TV/Monitor output

- Support NTSC/PAL video output
- One RCA composite Video output
- One RCA for Audio output

11
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Remote Control Input/Output (The plug wire shall longer than 12mm)
- 4 Remote control infout points

- Photo-couple Digital Input

- 24V/200mA Relay Output

Audio Input/Output (There are 1 one-miniDIN-to-4-RCA cable for audio
input and one-miniDIN-to-4-PhoneJack cable for audio output come with
VP-300)

- 4 Audio input/out

- Speaker output

- Line-In Input signal

Others

- One RS-232 serial port

- One RS-232/422/485 serid port

- One 100BaseT Ethernet port

- Front panel 16 digits LCD display

2.8 Power On VP-300

2.8.1

2.8.2

2.83

2.84

Before power on VP-300, you should check the followings:

Apply correct AC voltage to the external power supply. The AC power input
range is 100-240 volts, 50-60 Hz.

Connect the appropriate video inputs to the unit. Depends on the composite
video standard used at your local area, VP-300 automatically detects
NTSC/PAL video when power up. If you did not apply video signals when
power up, it will set to default value which is NTSC standard. That will cause
VP-300 failed to import video.

VP-300 is set to Network Mode after power up by default. If you want to
change the running mode of your VP-300, read Appendix B. and follow a
step-by-step setup procedure for the installation to change to ISP mode or
Modem/RS-232 running mode.

After power up successfully and get correct messages on LCD, you can refer
to Chapter 3, 4 and 5 for further operations.

- End of this chapter -




VYPON

Chapter 3: Use VP-300 Under Network Mode

3.1

First Time Step-by-step Setup

The default settings of VP-300 at Network M ode are as following.
For first time startup, VP-300 is set to default value when it is delivered from
factory. The default settings of VP-300 are asfollows.

YPON

Running Mode Network Mode
User’ sName WEBMONITOR
User’ s Password OoYO
Administrator’ sName WEBMONITOR
Administrator’ s Password OoYO
Custom Modem Init String | Nil
(COM1)
COM1 Baud Rate (bps): 115200
COM?2 Baud Rate (bps): 9600
COM2 Hardware Flow Enable
Control
Video Encoding Algorithm | H.263
Set Video Resolution 320x240
Camera Control Device Nil
Enable Video Zoom In/Out | Enable
Camera source 1 (1,234
Brightness 50
Contrast 70
Saturation 95
Hue 50
Quality 70
Gain Control Un-checked
Gain 50
Automatic Un-checked
Mirror Horizontally Unchecked
Mirror Verticaly Unchecked
MAX connectionsfor this | 0
camera

13

MAX bandwidth for this 0

camera (Bytes/sec)

MAX bandwidth of each 0

connection for this camera

(Bytes/sec)

Audio Source 1
Microphone Gain 50

Speaker Volume 50
Microphone Control 0

Timeout

Speaker Control Timeout 60
IPaddress 192.168.10.10
Gateway |P address 0.0.0.0

Sub net mask 255.255.255.0
Motion Detection Disable

TV Output Enable

Please follow the instructions step by step for quick getting start.

1. Plug one end of power cord to “ AC Inlet” on back panel of VP-300 and the
other end to an AC wall outlet (100V-240V)

2. Connect video sources (Camera) to “ VIDEO INPUT” by video cable. You
can connect up to 4 video sources. There are 4 BNC to RCA connector
come with VP-300 for your convenience.

Note: VP-300 can auto-sense the presence and the standard of video sources

(NTSC or PAL). But be sure that all video sources are the same standard.

3. Make sure the network cable (RJ45) connect to the socket marked “LAN”
on the back panel of VP-300 and the other end to the hub of this local area

network. (Figure 3.1.1)
Figure 3.1.1

|i'_|'='

i

e

Ethernet (IP address:
192.168.10.xxx)

Ethernet (IP address:

14
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4. Make surethat VP-300is set at Network Mode. For first time start up please
refer to section 2.8.3 of Power On VVP-300 at Chapter 2.

5. Power on cameras first then power on VP-300. You will see LCD be lighted.
After hearing one short beep sound, VP-300 will start to boot. It takes
around one minute. During this period, LCD will keep lighting. Y ou may see

the " INITIALIZING...” and “ WEB/FTPSERVER OK’ message on the LCD.

When you hear along beep sound, and “READY’ message is displayed, it
means the VP-300 isready.

6. When VP-300 is ready. The backlight of LCD will be OFF. Y ou may see the
following messages on the LCD.
o “LAN/H263/NTSC”
STATUS: Display the current information of running mode / codec
algorithm/ video standard

o “FW3.04/HW1.0+DB”
STATUS: Display the version and information of firmware and hardware,
+DB means daughter board isinstalled.

o “REQUEST: 4”
STATUS: Display the total HTTP request being serviced.

® “FPS: 30”
STATUS: Display the current total video framerate.

e “MIC: 3 SPK: 0”
STATUS: Display the current occupied microphone and speaker.

7. Now, VP-300 has compl eted the startup procedure and is ready. Before you
can accessit, you have to configure VP-300 according to the running mode
of VP-300. Reference Appendix B. to change running mode and configure
VP-300 under Network Mode or ISP Mode accordingly.

Please see the foll owing section to browse and view the live video.

15
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3.2 Browse and View Live Video

The default running mode of VP-300 is Network Mode and the default | P
address of VP-300is192.168.10.10. If you need to use VP-300 under Network
mode, your VP-300 and PC must bein the same LAN. There are two waysto
solve this problem. The first oneisto change the IP address of your VP-300
and the second one isto change the | P address of the host PC. If you want to
follow the first method, please reference Appendix B to change the IP address
and configure VP-300 under Network Mode accordingly. Then jump to Step 5
directly.

To use the second method, follow Step 1 to Step 4 preparing to connect to

VP-300.

1. To browse VP-300 under the default Network Mode, go to “Network” on
“Control Panel” of the host PC.

&
E
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6. In case you didn’ t install Plug-ins program that comes with a diskette in
VP-300 package. Y ou will see the screen asfollows

3. Change | P address of the host PC to: 192.168.10.20
4. Change Subnet Mask of the host PC to:

. [TEPAF Progesties ______________________F@&] . e
Flgure 3.2.3 Bndnps cdvsced | DM Coofi guration Flgure 3.25
[cFET NS Configusation IP #iddraze N ] | ke
2]
i e e et ARk bl i Tt Eoarea " =
IF wodar netwacrk does Feob aoomatosly 865000 1P addesses, a5k
255.255.255.0 L TR ard then lype i
Dbk e P sdce s auiamaiosly
L il:‘hl.!"‘dﬂ'-’:l e | CarErs
(Flddase  [192. 968, 10 . 20 & ]
Sybnel Mask: | 266, 265 . 266. 0 | .
=L e
isl ] 1} |
- <Lt L]
e | o | 7. Click on anyone of four video window areas. Y ou will see adialog popup.
.. i vos Lecating DbjectHandice
Note: Remember the origina IP address and Subnet Mask. When the . : : T e ) =
configuration of VP-300 is finished, you need to reset the host PC to Figure 3.2.6 g T = o S B Ut The vy e o
HPeH Eecdrene of oh et i A1 50 16E 10 10 uchal b 3 e sl 04
these original values. iR e i
Proce ol o i o of Wi plpie i THIESTT

Do pou sant o gotn Hio locakion ko d cearkasd & esvam for thix (e of o bt ™

And reboot the host PC.
= |

5. Run a web browser and connect to http://192.168.10.10 (If you have
changed the IP address of VP-300, it shall be the new IP address). When it
is connected, you will see a login dialog-box. Enter the default

8. Click * Yes' to download plug-in program from VP-300 then you will see the
following screen.

Administrator’ s name “webmonitor” and Administrator’ s password “oyo”.
Click “OK” button. T e T e T L S o =
. Fils Ol Mew Fookes Tods Heo | = |
Figure 3.2.7 S TN 1 | Brert Pararatee s ] R
Figure 3.24 2 . Addruci [ 8] hito 117 L2, L0 kg YR D, B r-
?- Plyse bype wain Lany rayre gnd parnac, -
B 1H2 I8 1010
Ficgkm e R TR TR ]
dlger: i} | For viswing the vitdeo casrmetly, yom nred s indal
| I | pagia,

L Clak _..‘ sl dowidaed & pel-sovactng EXb e,

I Sava e parrwverd o v pasmeeerd bt
[WALE EXE]] 183443

[ ae ] Carcal |

1. Alser sedap swreesafally, clek Dioina {1 view
thie vilic e

Then you will see the home page of VP-300.

o] Care
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&

9. Click to start downloading plug-in and install it. After finishing the 11. Click‘ Cameral’ link to switch to the signal cameraview screen
jobs, you shall see the following screen.

i il .
B b Ty 3 - Figure 3.2.10
Figure 3.2.8 iy B, 1 ol . s
g ) 0 101 e e B2 3 e I-l'i' 1

rxrﬁ

12. Ontheright side of the page, you can see some links

10. Instead of installing plug-in program in your PC. Y ou can click “View Video Toview cameral—» Camera 1
Without Plugins” on the left side of home page, and you will view the live To view camera 1 with audio I/C N !
video by using Java applet. Liveview Java applet utilize JPEG image Camera 1 +Audio
snapshot from V P-300. Toview camera2——p Camera 2
To view camera3—p» Caraera 3

Figure 3.2.9 Toview camera4d——»

To view dl cameras——p

Take aimage snapshot from this camera——p
Enlarge the video window——p»
Do the Advance Setting——Jp»

e

13. Please seethe following sections for advance configuration.
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3. Scroll down the above page. On the bottom of this page, Click “Advance

3.3 System Configuration For First-time User \ _ _
Setting” then you will see a brand new web page. On the left side of this

1. Run a web browser and connect to http://192.168.10.10. (If you have
changed the IP address of VP-300, it shall be the new IP address). When it
is connected, you will see a login homepage. Enter the default
Administrator’ s name “webmonitor” and Administrator’ s password
“oyo”. Click the “OK” button.

web page, choose “System Configuration” to do the configuration.

Figure 3.3.3

System Configuration

G bnfoamatin

Andio fatting
Figure 3.3.1 Entor Network Passwora N ETEY Skt
@ Flease type pour user name and passward. ey Cordigumedion
Site: 1921681010
Alsgrn & Rumére Contood
Realm uger@192 1681010

Uzer Hame Iwehmunitur

Pazsword I*"’1

I Save this password in your password list

Ok I Cancel I

2. Then you will see the home page of VP-300. (You can also see live video
when cameras are connected to VP-300.)
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Figure 3.3.2 =
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5. You may change account name and the password. In “Account Setting”

segment, input User Name, User Password, Administrator’ s Name and
Administrator’ s Password.

Notel: VP-300 provides two layers protection. You can limit users with User
Name and Password to login VP-300. To set the configuration of
VP-300, you must have Administrator’ s Name and Administrator’ s
Password.

Note2: Keep the password carefully and remember it. Once you forget the
password, you can reset VP-300. The user name and password will be

reset to the default values. It also means you have to set the
configuration again.

6. Choose “Video Compression Algorithm”. Users may choose between
JPEG, M-JPEG and H.263. The different compressions mean different video
quality and transfer speed.

Notel: If the compression algorithmis M-JPEG or H.263, you need a plug-in
program when you connect to VP-300. You can get this plug-in
program from the Setup Disk or from our web site

Compression Format Video Quality Data Stream
JPEG Good High
M-JPEG Good High (Less than JPEG)
H.263 Common Low

7. Click the “Done” button and go back to the home page of VP-300. VP-300
will save these parameters and reboot. During the period of rebooting,
VP-300 will not transmit any video.

8. Remember to change the IP address of your PC to make sure that VP-300
and your PC are on the same network.
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3.3.1 System Information

Figure 3.3.1-1

System Information
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Just show some information inside V P-300.

3.3.2 Camera Setting

1. Onthe left side of home page, click “Camera Setting” and you will

have apage as Figure 3.3.2-1.

Figure 3.3.2-1 e
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2. Choose a certain camerato set the video via camera setting interface.

Note: 1. Y ou can choose a camerato set the video. After the video is set, the
parameters are applied to the certain camera. The setting values for the

other video sourceswon’ t be affected.

2. Choose one global brightness val ue carefully among cameras attached,

then set Gain values for each cameraindividually.

YPON

® Max connectionsfor this camera: Limit the maximum connections allowed to
access this camera.

® Max bandwidth for this camera (Bytes/sec): Limit the maximum bandwidth in
Bytes/second allocated to access this camera.

® Max bandwidth of each connection for this camera (Bytes/sec): Limit the
maximum bandwidth allocated to each connection of this camera.

Click the “Done” button to make the new settings take effect.

Note: VP-300 will not save this setting if you didn’ t click ” Write To FlashROM!” .

3. You can set Brightness, Contrast, Saturation, Hue and Quality.
Brightness: Higher value, brighter of the video
Contrast: Higher value, stronger contrast
Saturation: Higher value, more color saturation
Hue: Higher value, higher hue
Quality: Higher value, better video quality

Note: With ahigher value of quality, it also means a heavier data transmission.

4. Further Camera setting

® Video Source: Select the Video Source to do the setting. Thelive video from
camerawill appear on the | eft side.

® Brightness, Contrast, Saturation, Hue and Quality: Y ou can set Brightness,
Contrast, Saturation, Hue and Quality here. These parameters are applied to all
video sources. To adjust brightness of each camera, use “Gain Control” as
described in the following.

®  Gain Control: Check the gain control option will cause VP-300 to do the GAIN
effective in the selected video source.

®  Gain: Select the value of GAIN. The GAIN ranged from O to 100.

®  Automatic: Check the automatic option will cause VP-300 to keep the GAIN
effective as specified no matter day or night, light or dark. To check automatic
option will force VP-300 to check Gain Control option automatically.

®  Mirror Horizontally: Check this option to mirror the selected video source | eft
and right.

® Mirror Vertically: Check this option to rotate the selected video source up and
down.

25

3.3.3 Audio Setting

1. Ontheleft side of home page, click “Audio Setting” and you will have
prompted out Figure 3.3.3-1.

Audio Setting

Figure 3.3.3-1

o il Spashn Corksl Tiveont B

2. Choose a certain audio source to set the parameters
3. You can set following parameter:
3-1 Audio Source:
Select an audio input and output source to set parameters

26




VYPON YPON

3-2 Microphone Gain
Set the value of GAIN for Microphone of Audio input in VP-300. :

33 Speaker Volume Figure 3.3.4-1 SEI DEIE & TIITIE
Set the value of GAIN for Speaker of Audio output in VP-300.

3-4 Microphone Control Timeout AT ] Fmi
At a given time, there is only a user can control the operation of i B RR L el
Microphone connected to VP-300. Once users get the control right, Time (HH:MM:$5): [1405:59
they can select the source (1,2,3,4) to control but only one source can
be controlled at any time. This timeout value is the maximum period in Done | Undio I
seconds that user can own the right without any bother. In this period,
nobody can rob the control right except the administrator. Once
timeout, anybody can ask to gain the control right of Microphone
excluding the original owner.

3-5 Speaker Control Timeout
At a given time, there is only one user can control the operation of 3.3.5 Further system configuration
Speaker connected to VP-300. The rule of timeout and grant of control
right is the same as the one of Microphone Control described above.

1. Running Mode:

. L ] Select one of three modes to run. There are Network mode and ISP mode
4. The Audio operation interface: and Modem/RS-232 Mode.

H| &| 2. TCP/IP setting:
For Network mode, you need to fill in al of the TCP/IP setting. To gain IP
address from a DHCP or BOOTP server, you can assign the IP address of
Bandwidth used

VP-300 to be 255.255.255.253(DHCP) or 255.255.255.255(BOOTP). Since the
IP gained through these two methods is dynamic, see 3 and 8 for further
Spesker Volume information about registering dynamic P to aregistry server.

> .
> Microphone ON/OFF Note: 1. If users assign a static |P address for VVP-300, users just need to fill
Save audio datato file in al the TCP/IP setting following the item.

. 2. For a DHCP server, if users need to gain IP address, users can
3.3.4 Set Date and Time assign the |P address of VP-300 to be 255.255.255.253. For a
BOOTP server, if users need to gain IP address, users can assign
1. Ontheleft side of home page, choose“ Set Date & Time”. the IP address of VP-300 to be 255.255.255.255.

2. Follow the format to enter the date and the time.

3. Click the“Done” button and go back to the home page of VP-300. VP-300
will save these parameters as the system date and time.
(Figure 3.3.4-1)
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3. ISP setting: e
For ISP mode, you need to fill in al of the ISP setting. If you check ‘ Use Sl bl
assigned TCP/IP settings’ then VVP-300 will use the above TCP/IP setting as SR
Internet network setting. If it's not checked, VP-300 will negotiate the St
network settings with ISP automatically. If the IP assigned to VP-300 is a ths b L) S
static IP, you can visit VP-300 by this IP directly. If it’ s dynamic IP, VP-300 e CIRIE M e ol i
provides a way to register itself to a registry server. User can visit this ytacbstan e b
registry server and find the | P of VVP-300. s st o et
Spstem Configuration Y st iy
Figure 3.3.5-1 D e A & e
# Fntmos Wode © T3 Mode 1 ModamyREEEE Mode ) Wiien Beocimion [0
Running Mode S TCHIR Seting
ﬂ-“__;h iz IF aldime WODTI N
setting, TCP/IP o i e 7. Set Camera Control
setting, and ISP J':':h”' Select the device type of controllable cameras. There are VP-202, VP-203,
setting R g Cannon VCC3/VCCH4, Li-lin PIH-717X and Acqutek DOM 1209A and Pelco
N " {57 Lt R RRTETEEE D type camera. Y ou shall check which camera number that device hooked to
e (from 1 to 6) and the timeout of exclusive control right. At a given time,
ittt s Bl b there is only a user can control the camera connected to VP-300. This

T Lk g TCRITE diiags

time-out value is the maximum period in seconds the user can own the right
without any bother. In this period, nobody can rob the control right from
that one had own the right except the administrator. After the time expired,
4. Account Setting: the exclusive control right will grant to the others.

Set the user’ sand administrator’ s name and password. To keep the name

field empty will cause VP-300 skip checking the authority. The ¢ Set User’ s 8. Set IP Registry Host IP Address & Path

Authority’ Page only takes effective when the user’ s name and password
are not empty in this page.

. COM Port Setting

Set the Modem baud rate and initial string. If theinitial string is kept empty,
VP-300 will use default initial string to send to Modem. In most cases, the
default initial string will work well.

. Set Video Compression algorithm & resolution

Select one of three Compression algorithms. There are H.263, JPEG and
Motion-JPEG. Also you can select the video resolution from
320x240(Default) or 640x480.

When the IP address of VP-300 is dynamic, user should set these
parameters for VP-300 to register itself to aregistry server, thus user wants
to visit this VP-300 can find it by visiting the yellow page provided by
registry server. Contact with your local distributor for configuring these
parameters. The |P address of default registry host is202.145.220.168, and
the default HTTP port for register is left empty, and the value of registry
host path is “cgi”. Please visit http://202.145.220.168/registry.htm to query
or browse registered V P-300.

When you are using an NAT to translate a public IP into the local IP of
your VP-300, registry server will use the public IP address provided by this
NAT instead of the private IP assigned to VP-300. In case this NAT
translates a port of a public IP to the private IP of VP-300, users have to
explicitly set this port number in the field of "Register HTTP Port as."
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VP-300 will report this value to registry server. If thisfield is empty, VP-300
will report its current HT TP port number.

Note: Please wait at least 30 seconds for VVP-300 rebooting for new system

3.3.6

parameters
. T b S8 Vides Compresna Algsishm & Eesclunng
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Alarm and Remote Control

Y ou can choose the item "Alarm and Remote Control" from VP-300 home page
to enter this page as Figure 3.3.5. The Alarm Status shows the "NO"(Normal
Open) or "NC"(Normal Close) state of the GPIs. You can also control the
outputs of GPOs by selecting the state of each GPO and click ing the output
bottom. The output of the GPOs will |atch on the state you selected.
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Alarm Status & Remote Control Page

Figure 3.3.6-1 e e
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Note: If the Alarm Statustypeis set to “NO” (Normal Open), once this GPI port is

close-circuit, it is considered to be triggered. And the Alarm Status will be
displayed as“ ON” inred word. It sblank if this GPI is open-circuit which is
the non-triggered state of a Normal Open GPI. For “NC” (Normal Close),

open-circuit is considered to be atriggered state.

3.3.7

Set Name of Server and Camera

You can choose the item "Set Name of Server & Camera' from VP-300 home
page to enter this page as Figure 3.3.7-1 You can set the server name if you
have multiple VP-300 on network. You can also set camera names to indicate
the physical location of the cameras or any identification for easy
understanding.
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Figure 3.3.7-1 Sct Names & On-Screen-Display

Set Mames of Server and Cameras

Gerver Mame [TEOH e Tever
Camera | Froen]

Camera 2 el

Camera 3 [ 3

Camera 4 2 [Fanemd :

You can set atext string for each camera and this text will be overlaid directly
on the video like time-stamp. Y ou can specify the content and position of this
text (Figure 3.3.7-2).

Set Owerlay Text{English Alphabet Only)

Figure 3.3.7-2 Camera 1 | enghle; T :':F_ '_f:r
Camesa 2 | ensble: — x5
Cames 3 | enahie: ™z §fF
Camera 4 | enle TP ::3'3_

On this page, you can also set the position of the time stamp of each camera.
There are 4 pre-defined position, just select the position you like (Figure
3.3.7-3).

Figure 3.3.7-3 Set Time Samp

™ Disabled © Upper Laft © Uppsr Copten © Upper Bighl © Lowsr Leli

Camera |
 Lomer Cemer © Lowe Raghi

T Disablsd © Upper Lall ¢ Upper Cerser © Uppsr Bighl © Lowsy Ledi

Camena 2

it R Loser Cenier © Lowes Right

iy 3| Dbl Uppes Lell 7 Upper Cerner ™ Upper Right © Lower Ll
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Timestmp Dok Formag: |MMODATOTT 8

Y ou can set Timestamp Date Format asMM/DD/YYYY or DD/MM/YYYY in
this page al so.

3.3.8 Set User’ s Authority

Y ou can choose theitem " Set User’ s Authority” from VP-300 home page to
enter this page as Figure 3.3.8-1

: e Se User's Authoraty
Figure 3.3.8-1 e
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Besides setting the user’ s and administrator’ s name and password, you can set
up to 16 user’ s name and password and their authority. For example, enter
“USER” and“1234” asthe name and password of User 1 and enable camera 1
and 3. Later you can connect to VP-300 and login in using “USER” and “1234”
asuser 1. After logging in, only camera 1 and camera 3 will be displayed. If the
name and password are left blank, this entry then will be removed. If the name
and password are both the same word ---“BLANK", user logging without
entering password will use this account. Enabling ‘camera control’ will grant
the right to control camera. Enabling “Audio 1(2,3,4)" will grant the right to do
the audio operation.

3.3.9 Set Motion Detection

1. Ontheleft side of home page, click “Set Motion Detection” and you will
have apage as Figure 3.3.9-1
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il sl e Set Mot ion Detezrion
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3.3.10

. Choose a certain camerato set the motion detection parameters.
. You can enable or disable the motion detection function of one camera. If

enabled, a8x8 red block will be displayed on the top-left corner of the video
if motion has been detected.

. Set the sensitivity of camera, the value of sensitivity from 5 to 100.
. Enable “ Show Detect Area” will make the video outside the detection area

to be darker. It is convenient for configuration purpose.

. Set the Motion Detection Area makes VP-300 focus sensing on the

restricted area.

Set TV Output Configuration

. Ontheleft side of home page, click “Set TV Output” and you will have a

page as Figure 3.3.10-1
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Figure 3.3.10-1 e s TV Output Confliguration
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3.3.11
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. You can enable or disable the Video Quad function of VP-300. If enabled,

you will view the video images from TV set, then you just read
instructions as following.

. Choose the TV standard. VP-300 supports two kinds of choices here for

you, "NTSC” and “PAL”. In different areas, there may be different
standards of the TV set. Please choose the correct standard of your TV set.

. Choose the Video Quad function. You can choose how the images to be

displayed onthe TV screen at one time. There are six choices for you.
»1”: only display theimages from cameral

»2”: only display the images from camera2

»3”: only display the images from camera3

4> only display the images from camerad

“1-2-3-4”: display the imagesfrom cameral, 2, 3, and 4 in turn
“1+2+3+4”: display the images from all cameras at the same time

. Choose Time Stamp and Time Stamp format. Y ou can enable or disable Time

stamp and choose the Time stamp Date Format as MM/DD/YYYY or
DD/MM/YYYY in this page. Besides, you can choose the locations of the
time stamp date format on TV screen.

. Click “Done” to finish TV Output setting.

Back to Home Page

On theleft side of home page, click “Back to Home Page” and you will go
back to the home page of VP-300 in your browser.
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3.3.12 View Video Without Plugins IR —

Instead of installing plug-in programin your PC. You can click “View Video
Without Plugins” on the left side of home page, and you will view the live
video by using Java applet. Liveview Java applet utilize JPEG image snapshot
from VP-300.

3.4 Audio Functions

1. Start visit VP-300 from Home Page (Figure 3.4.1)

Figure 3.4.1 @
3. Click * Camera1+Audio’ link to the page of both the first video and audio.
The Audio operation interfaceis as follows:
Bandwidth used
> Volume Level
= >\ icrophone ON/OFF
P 10 5'ss L T JiER P Saveaudio datatofile
R T Ll
Camea} Camiem 4 .
= : Notice:
e et = The audio function of VP-300 supports two-way audio but only one-way audio
"""" N datarecording. That means you cannot record the audio datafrom host PC and

VP-300 at the same time.

2. Click * Cameral’ link to view thefirst camera.( Figure 3.4.2)
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3.5 Remote Camera Control

3.5.1

There are two kinds of remote camera control configurations. Oneisusing
PTZ cameras with built-in RS232 interface, the other oneis using VP-201 and
VP-202 camera control interfaces to accomplish the job. VP-300 hardware box,
OY O viewer and Internet browsers are transparent to both configurations.
VP-201 and VP-202 are considered as external devicesto VP-300.

Remote Camera Control using PTZ Cameras

Currently, VP-300 supports those cameras with built-in RS232 control
interface. The typical camera model is SONY EVI-D30.The VP-203 camera
supplied by Formosa Industrial Computing is functionally compatible with
SONY EVI-D30. The configuration diagram isas Figure 3.5.1

Maximum 6 cameras can be daisy-chained by the above configuration.

Figure 3.5.1
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3.5.2 Remote camera control using VP-201 and VP-202

Please refer to Figure 3.5.2 for system configuration VP-201 converts RS232
signals from VP-300 into RS485 then connect to VP-202. There are 8 pairs of
power 10s which can survive at 0.5A/120ac or 1A/24VDC for attaching to
PTZ device. Please check the correct voltage ratings of your PTZ device and
make the right connections, Select “Remote Camera Control” function at
system configuration and choose the correct type of camera control.
Operation procedure is the same as section 3.5.2 except there is no “Preset”
and “Recall” functions.

Figure 3.5.2
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3. If the device has built in preset function, you can use the buttons

1. If you have equipped a camera control device with VP-300, you can use
the camera control interface to control a camera (Figure 3.5.3-1).

Figure 3.5.3-1 o Cameral
o Camea |-+Audio
¢ Lamera J
* (amer
Camera Control Interface o Camerad
o Al

P & Camera Control

*  Advance Seting

2. Select the proper camera control device in the ‘system configuration’
page (refer to section 3.3) and the camera it is attached and you can use
UP/DOWN/LEFT/RIGHT to make the camera move a little bit toward the
direction you clicked. Also you can use ZOOM and FOCUS buttons to
zoom or focus in and out. Due to the network transmission delay, the
video may not response as soon as you click the button. (Figure 3.5.3-2)

4
Figure 3.5.3-2 L4 i
i

1) 8 ar . F_‘E'I '
D cesmpenss

WPEE Caxmr Coaiml

arj mos

41

3.5.3 Operation described above to move the camera to where you want and use Preset

button to make the camera control device to remember the position. After
presetting, you can use Recall buttons to make the camera move to a
preset position.

Click on the buttons on the Pan/Tilt, Zoom blocks will force the camerato
operate follow the corresponding commands. But please be patient to
allow enough time for the video to transmit back from the remote side.
Don't click the buttons too fast or it may be difficult to get the right view
you want remember "click and wait" is the most efficient operation.

The 6 preset buttons allow you to tell the camera to remember 6 positions
that you prefer. When the camera is located at some position and you
click the preset button, this position will be kept inside the camera's
memory. After a while, if you move the camera to another position and
you want it to move back to the previous preset position, just click the
corresponding recall button and it will move back to that position
automatically. This function is handy when it is difficult to adjust the
camera to the right position. You can preset it locally and then recall it
remotely. But one thing bad is that after power off the camera, previous
preset values will be lost. In this case you have to do the presetting from
the beginning.
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4. To stop the recording, move the mouse over the video window and click the
3.6 Recording Video to a File right button of mouse. Y ou will have prompted out Figure 3.6.3. Click the
“Stop” lcon to stop the recording.

Step by Step to record video to a file:
1. Move mouse over the video window

Figure 3.6.3
2. Click theright button of mouse and you will have prompted out Figure 3.6.1

Figure 3.6.1

| (/1442000 (d=19:10

| U2/14/2000 (0:19:10

- End of this chapter -

3. Clickthe“File” Icon and you will have prompted out Figure 3.6.2. Please
specify the filename to save the video.

Figure 3.6.2 I —— o
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Chapter 4: Use VP-300 Under ISP Mode

If users don’ t have Internet/Intranet connection as required in the default Network
Mode, they still can use amodem or ISDN TA to dial up to ISP and make an internet
connection. Then users can use their browser to view the video transmitted from
VP-300. Besides viewing the video, users can also record the video, play them back,
make a snapshot of picture or print it out and make V P-300 callback on atrigger of
GPI port and transmit the video to the preset PC when event happens...just as under
Network mode.

If you want to connect VP-300 to Internet through PSTN/ISDN to ISP (Internet
Service Provider), first configure VP-300 to run under ISP Mode. A public static IP is
required. If the IPis dynamic, you have to set parametersfor registry server.

4.1 Getting Start under ISP Mode

Before users run | SP mode, please make sure the modem was already
completely installed. VP-300 is configured to Network mode as the factory
default, if users want to connect the internet though a modem or ISDN TA
under ISP Mode, users have to change the running mode first. But we
strongly recommend users not to use WCOMW to change the running
mode directly to ISP Mode, because VP-300 did not supply configuration
interface to define the modem device under ISP M ode, we suggest users
switch to Modem/RS-232 Mode first and configure modem setting viaOY O

Viewer. Then users can switch to ISP Mode though WCOMW or OY O Viewer.

Refer to Appendix B for a step-by-step procedure to change the running
mode viaWCOMW or a step-by-step procedure viaOY O Viewer as chapter
5.1.and Chapter 3 for the usage of VP-300.

Theinstallation procedure for VP-300 under ISP Mode was as following.

4.1.1 Modem Installation

1. To install modem device first under the default Network Mode, go to
“Phone and Modem options” on “ Control Panel” of the host PC.
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2. Select “Modems” and go to “ Add” to install new modem device.

Figure 4.1.1.2
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3. Install New Modems, please check “ Don’ t detect my modem; I will
select it from the list.”
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e 6. Select thefile location of the modem driver and click “Done” and
Figure 4.1.1.3 g i S make sure the resource that copy the manufacturer’ sfile.
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4. Select the manufacturer and model of the modem. If the modem is not listed,
or if users have an installation disk, please click " Have Disk”. Figure 4.1.1.7 TnEol RN : =
J| |m.+hwﬂ.imma}mu.dm oE
- i L— [
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iz il i:ﬁ:“:&’:i:ﬁ: 7. Select the correct modem model and click “ Next” to be continued.
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5. If usersclick “ Have Disk”, then please insert the manufacturer’ s
Bk

installation disk into the drive selected, and click “ OK” .
Task s Froim Disk i =)

Figure 4.1.1.5 gl S ]
= .
b [CHe ] tame |
;"W”"m*’m 3 ome 8. Select the port you want to install the modem on. Users can select one
of the ports, because the modem didn’ t connect to the host PC
physically.
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Figure 4.1.1.9
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9. The modem installation is finished. Please continue do the
configuration of modem setting in OY O Viewer.

Figure 4.1.1.10
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Note: Before running VP-300 under ISP Mode at first time, we strongly
recommend users to change the running mode under Modem/RS-232 Mode

first and do system configuration in OYO Viewer.

4.1.2 Switch to Modem/RS-232 Mode

The default setting of VP-300 is Network Mode. If you need to change the
mode of VP-300 to Modem/RS-232 mode, refer to Appendix B. to change
the running mode and to follow a step-by-step setup procedure for the

installation.

YPON

4.1.3 Use OYO Viewer to do the configuration

The physical installation procedure for “ OY O Viewer Installation”,

“Hardware Installation” and “ Connecting to VP-300" are the same as
Modem/RS-232 Mode. For the corresponding parameter settings, please

refer to section 5.1t05.3

4.1.4 System Configuration

After connecting to VP-300 using OY O Viewer with aRS-232 cable, click

the“ Configure Server” icon on the left task bar for configuration
and select “ Miscellaneous Settings’ . Here the function isfor modem
initialization string. Some modems may have compatibility problem. Setting
the correct initialization string makes it easier to resolve compatibility

problems.

1. Click “Install” to install the modem.

Figure 4.1.4.1

2. Here isthe modem list in the |eft of the screen. Select the correct modem

Srbeduled Collbock | GEIOSemngs | Roming Wodds Settngs | Camera Coorim | Setbngs
Ml bpie Dy Kot Musagpiesid | Foows Verass | Ovedigid Tedl | Vit Coidpinbion
Tsar esmont | Whine [ty Wimalarace Sabings | Collback Sotings | Advanesd Callback Svtings

Sort Tinte T
el

Sat Trrws (WA
REEL

T e dai ek time spaciied shave 1 e i
g;l\i-':'ﬂmw.i:ml':h i

(e

COK Par St
Ml [etied

Er] B
ok | ] L1500 5
COMY DamBe =g 1 g F'-'?-S:'- .]

Sopbe & 1
Pt & ons (A Ben
¥ Hantowas o conioal

Each rdem steched io dhe S0 poet o B rme heee mred 1
v tndial g Giving & comert tabiel suimg belps o T
e compmiy kb profikme ”

[ ot sgcefied, e defionis mebied sieng o reed

[ ] oo ]

model that you already installed them, then click “ OK”, or click
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. . : 4.1.5 [IP Configuration
the icon =="1to setup a new modem driver.

Figure 4.1.4.2 A T R ﬁj C!ick on the "Rgnni ng M ode Setting" block gf the configqration
window, will bring up Figure 4.1.5.1 ,the running mode setting window.
l::::: o :..n::::w 1. For ISP mode, users need to fill in al of the I SP setting, including
PARBLE Yot ek e the ISP Phone Number, User Name, User Password and COM1
VAT i Baud Rate. After VP-300 reboot from current modem mode into ISP
— mode, it will automatically connect to | SP as you specified. If users
e e ey e T check “ Use assigned TCP/IP settings” then VP-300 will use the
e e I Lo il | above TCP/IP setting as I nternet network setting. In most of cases,
users do not have to check this setting, and V P-300 will negotiate
2 the network settings with ISP automatically. If the P assigned to
il i VP-300 isastatic |P, users can visit VP-300 by thisIP directly. If it s
; ?%EE.";,,T.:':.":,’f.’.mmﬁm.:ﬁ{“ ik dynamic P, V/P-300 provides away to register itself to aregistry
e 5 covbone fes S i b server. User can visit this registry server and find the IP of VP-300.
Egmxﬁ"l’ﬂ Viewer. I
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3. Then users will see the correct modem device in COM1 block and users TCHEF Contigaratim (o in L AN mesde]
can also select the value of baud rate. Most of modern modems can ame 0 S BfRP

s [ BT

communicate with host on 115200 bps. et M F— F_ —
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: : 2. Then check the “ Switch to ISP mode and reboot now!” button and
o i e g ey click “OK” . Now there must be amessage shown on the screen to
E&“ﬁﬁ&%mm tell usersthat configuration data updated successfully. VP-300 will
be disconnected and reboot. It may take afew seconds.

[mx ] _wm | =su | wm |
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Figure 4.1.5.2
viewer
Figure 4.1.5.3

A E Sexver will reboot, disconnect now|

Note: Before running VP-300 under |SP Mode at first time, we strongly
recommend users to change the running mode under Modem/RS-232 Mode

first and do system configuration and modem driver setup in OYO Viewer.

4.1.6 View live video via the browser

Before running VP-300 under | SP mode, users must plug the modem serial
cableto coml port instead of RS-232 serial cable. If the IP assigned to VP-300
isastatic IP, users can visit VP-300 by thisIP directly. If it' sdynamic IP, VP-300
provides away to register itself to aregistry server. User can visit this registry
server and find the I P of VP-300. Please enter the registry host homepage first,
the default | P address of registry host is202.145.220.168/registry.htm.
(Figure 4.1.6.1) Users can choose search by MAC ID (Ethernet Address) or
search by nameto find their own VP-300 I P location. Besides, users can
browse all recordsin thisregistry server to find the | P address of their own
VP-300. (Figure 4.1.6.2)

Note: For dynamic IP, users must check the | P address for the registry host tO

find out the assigned dynamic IP.
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4.2 Browse and view the video
Users can view the live video by click the | P address now, and the operations
of ISP mode is the same as Network mode, please refer to the usage of VP-300
in chapter 3.

- End of this chapter -
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Chapter 5: Usinqg VP-300 Under
Modem/RS-232 Mode

Beside Network mode and | SP mode, users also can use VP-300 to monitor the remote
side under Modem/RS-232 Mode. Install VP-300 at the remote site, users can view, at
the local site, the video transmitted from VP-300 via OY O Viewer operaion. VP-300 is
configured to Network mode as the factory default. Before modem/RS-232 mode,
users need to change the running mode first. (Appendix B) Under Modem/RS-232
mode, users can use amodem dial to VP-300 to make a point-to-point connection and
OYO Viewer is the software in this connection. Via OYO Viewer, the video were
viewed transmitted from VP-300. Besides, users can also record the video, play them
back, make a snapshot of picture or print it out and make VP-300 callback on a trigger
of GPI port and transmit the video to the preset PC when event happens.

. ! N
Figure 5. 0 ";‘"FJ gl "'j“P:‘JL' -— -
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5.1 OYO Viewer Installation

A OWON=

[(3,]

. Start Windows98 on the host PC.

. Insert Setup diskette into the diskette drive (3.5") of host PC.

. From the Windows Program Manager, select FILE, then RUN

. Type“A\setup.exe” (replace“ A” with theletter of your 3.5” diskette drive),

then click OK.

. Follow installation instructions accordingly.
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When itisinstalled successfully, you will find an icon [2EL_1 of OYO
Viewer on the desktop of Windows. (Y ou can also find it on the startup
toolbar.)

5.2 Hardware Installation

1. Connect the external power supply to DC Input on the back panel of this

product.

2. Connect video sourcesto “Video Input” by RCA cable. You can choose

to connect up to 4 video sources.

Notel: VP-300 can auto-sense the standard of video sources (NTSC or
PAL). But be sure that all video sources are the same standard.

Note2: Please make sure that you have connected video sources to this
product before you power on it.

3. Connect an external modem or an RS-232 null modem cable (included in the

package) to COM1 Port.

. If you are connecting modem, connect the telephone lineinto LINE jack of

external modem. If you are connecting RS-232 cable, connect the other end
to one of COM Port (1 - 4) on the host PC.

. VP-300 is set to Network Mode after power up by default. Beforeit is

working under Modem/RS-232 Mode, please check the running mode first.
If you want to change the running mode of your VP-300, read Appendix B.
and follow a step-by-step setup procedure for the installation to change to
| SP mode or Modem/RS-232 running mode.

. After power up successfully and get correct messages on LCD, you can

refer to Chapter 3 and 4 for further operations.
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5.3 Connecting to VP-300 D. Camera Control Bars
Users can set Brightness, Contrast, Saturation, Hue and Quality on the

video Window by tilting up and down of the control bars at the left bottom

1. Run OYO Viewer on the Host PC by clicking the icon of OYO Viewer on of OY O window
the desktop of Windows. And you will see the interface of OY O Viewer as '
Figure5.3.1. E. GPI Status
= TR Users can see the input status change here on the OY O viewer window.
Gamsmad  Pasal Ly
e i F. GPO Control Panel

Users also can set the status of the 10 points from the OY O windows.
|
When the main screen of OY O Viewer shows, click the “Connect” icon =
on the left task bar. It will show the dialogue box. (Figure 5.3.1)

—r Comnset o Camprn vy FI
I Figure 5.3.1 Modem Consestion Dimet Coble Connscfion. |
Sedect 20 port: [coMz  H
Sedect COM bead rate | 15300 -i
I Lieaforacell while idle |
Y o -
= 7 L IBIBRRD | o« [T
<« T 77 ciaaassase ot | b [ | .
b o1 Belp pora 1 | {E Comwett | Clw | = | mw |
E < !
F « 2. You can connect through modem or using the null modem cable came
c with VP-300. Figure 5.3.1 shows connecting through COM1 using
A. ommanddTa:SI'(( Bar lies ¢ o Y. direct cable connection. Y ou can select COM port and baud rate you
Command Task Bar supplies "Connect’, "Configure Server”, “Record want, then click the " Connect" button to make the connection. If you are
Video’, “Play Back”, and “Redetect Camera” functions. Following the using modem, you should click the "Modem Connection” button to
Chapter 5.31105.11.11. bring up Figure 5.3.2. Y ou can select the modem type that were installed
. c on your machine and type in the login name, password , phone number
B. V'°'9°k:";]age Frar;esl O:tl."0| Task ?]ar ) hei ¢ before making the connection. Make sure the modem was installed
Switch the way to display t elmag§mt esametime. T € Images rom 4 or properly. (Figure 5.3.2) Please refer to Section 4.1.1 to follow the
6 or 8 cameraresources would be displayed at the same time on the screen. step-by-step procedure to set up the modem

C. Single Camera Information
Click these buttons upper the screen, the images from the single camera
resource were displayed and users can remote control the camera and take

asnap shot of the images.
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Notel: Make sure to input the phone number completely and correctly. Don’ t o etz ﬁiﬁiiiﬂ e
miss prefix, long-distance code (if have), extension number etc... T e QRABARPA s e aluklin

o Rty B ~ Wk

3. After entering all data, click on“ CONNECT” . At this moment, you can
get the connection window pump up on your OY O Viewer’ s main screen.
As Figure 5.3.3

Figure 5.3.3 1. You can set Brightness, Contrast, Saturation, Hue and Quality on the video
Window by tilting up and down of the control bars at the left bottom of

QY O window as shown on Figure 5.5.

Figure 5.5 ] ' 4 i
O

5.5 Camera Setting

Caa J

L
TTT T
When the connection (between Client PC and VP-300) is done, you can

view the video transmitted from VP-300 immediately. Also, it shows “Call
connected” on the center of the screen.

2. Click the arrow to increase or decrease each value

oppe i
5.4 Screen Splitting I I I
Viewer has three kinds of displaying video windows. You can view al of the T T T
A B C

video at the same time as shown at Figure 5.0. Or you can view only one single
video by clicking the window you want. Theresult is as Figure 5.4 ® |con A : Brightness: Higher value, brighter video
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® |con B : Hue: Higher value, higher hue

® |con C: Contrast: Higher value, stronger contrast

® |con D : Saturation: Higher value, more color saturation
® |con E: Quality: Higher value, better video quality

3. It takes afew seconds for the new settings to take effect.

Note: The video performance is changed by the algorithm. If you find these
settings don’ t work well, we suggest you set cameras via a local
monitor or TV.

5.6 Set Account Name and Password

1. Click the Configuration icon on the top left of OY O window bring up
"Configure the Remote camera server" dialog box and select "user
account" block such as Figure 5.6.1

Sheduld Cellbwk | OF0Ssmng | Rowodigbods B | Caens Cooiol Setings
Melkpie Dy Koot Musagpioal || Fuoowws Vesass | Ol Tasl | Vidio Coidpinbin
Thwr Areoerk |H-=hi.ufawh‘m | N'wlbm%.p’l Collbnck Settings | Advanesd Callback Svfings

Figure 5.6.1
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Comse s [lzr Acrcami for liveind =mr
."rrﬂsuum.l.mnmnrw bt ko el e
e il b bl b0 o the B Carmems Servsc

2. Input User’s Name, User’ s Password, Super User Name and Super User
Password. And click OK button.
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5.7

Notel: VP-300 provides two layers protection. You can limit users with
User’ s Name and Password to login VP-300. To set the configuration
of VP-300, you must have Administrator’ s Name and Administrator’ s
Password.

Note2: Keep the password carefully and remember it. When you forget the
password, you can reset VP-300. The user name and the password
will be reset to the default values. It also means you have to set the
configuration again.

3. Other configuration function , please refer to Chapter 5.4 for details.

Record the Video

OY O Viewer can record the video appearing on the screen and save as afile to
the hard disk of Client PC.

Start to record

Click the Capture icon @I on thetop left of OY O window to record the
video. OY O Viewer will record all the video appearing on the screen.

Stop recording

Click the Stop icon L' on to stop recording. OY O Viewer will generate the
file name of recorded video automatically and save to the "VideoDir" directory
of OYO Viewer. If you did not change anything when setup OY O Viewer, the
directory should be under window's " Program File".

The file name format is as below:

LV_YYYY_MM_DD_hh_mm_ss.vid
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5.8 Play Back 5.9 Snapshot
Before running this function, make sure to disconnect from VP-300. 1. Play the recorded video manually.
(= .
1. Click the Playback icon on the left top of OY O window. Go to your 2. Choose the picture(s) on the screen that you want to make a snapshot by
0YO “Video Dir” directory and choose the file you want to play. clicking "Pause" button.

2. Openthefile. It will show the first image of recorded video on the screen. ﬁl
3. Click the Snapshot icon on the top left of the screen.
3. The default playing speed iSNORMAL. Click the“ Fast” button to switch

the playing speed between FAST and NORMAL. 4. It pops up adialogue box showing the picture on the screen. (Figure 5.9)
Y ou can play the recorded video automatically or manually.
- Figure 5.9 Snapshot l

Click “PLAY” button, OY O Viewer will play the entire recorded video. F
Click the"Forward" button to browse the video one picture by one. J ‘
TR
4. To stop playing back, click the“ Pause” button. #i -
# _-T-

5. To play another recorded video, click the* Stop” button on the left task bar.

i
Then execute Step 1 to 5 again. Please refer to Figure 5.8 for example. | :1. !
I I T T R
Figure 5.8 -
r /)
o
’: 5. Click “Save” to save this picture on the screen to a BMP file. The file
e [ o 22 ] name is automatically generated under the directory “Program files’ by the
I T — a system in a "YYYY_MM_DD_hh_mm_ss.BMP" format. If you click
‘ “Close” before save, it means you give up to make a snapshot of this
picture.
P o e e e 6. If you want to print out the picture, click " Print" button to do it.
[ B
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5.10 Disconnect from VP-300

=
Click the icon@l on the top left of OY O window to cut the connection.

5.11 Configuration

Click the “ Configuration” icon _Ion the left task bar for configuration.

5.11.1 User Account

1. VP-300 providestwo level protections. Y ou can limit users with User’ s
Name and User’ s Password to login into VP-300. To set the configuration of
VP-300, you must have Super user’ s Name and Password.

Figure 5.11.1 ; I
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2. Keep the password carefully and remember it. When you forget the
password, you can reset VP-300 by pushing the default button at the back
panel. The user name and the password will be reset to the default val ues.
It also means you have to set the configuration again.
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5.11.2 Machine Identifier

Y ou can enter the machine name of your VP-300 for identificationif there are
multiple VP-300 in your system. Also you can enter the camera names for
easier identification.
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5.11.3 Multiple Account Management

This function enables you to add, remove and edit user accounts for
accessing VP-300. (Figure 5.11.3.1) There is a maximum of 16 accounts you
can create with different access rights to the cameras. The check boxes
before the camera names that are not checked when adding the user, will
have no video on the screen when the user connects to VP-300. (Figure
5.11.3.2) This prevents the user from viewing critical video defined by the
super user. You can remove or edit the access rights after users been
created.
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Figure 5.11.3.1
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Figure 5.11.3.2

5.11.4 Running Mode

Currently, there are three running modes for your selection, LAN, ISP mode
and modem mode. Click on the "Running Mode Setting" block of the

Agcess Rights
F camers 1 ¥ Camera 2
~ Camers 3 [ Comernd
] F
r o
™ P12 Conirol

configuration window, will bring up Figure 5.11.4 ,the running mode
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setting window. For LAN mode operation, you are requested to fill in the
TCP/IP configurations. Check the "Switch to LAN mode" button. VP-300
will reboot from current modem mode into LAN Mode. Please wait for at
least one minute for the reboot process. After finishing the reboot process,
VP-300 will back to ready state, the message will show "Ready"on LCD.
You can login to VP-300 through I1E or Netscape browsers. For ISP mode
operation, you need to have a public static IP address. Check the "Switch to
ISP mode" button and fill in the ISP phone number, login name, password
and MODEM baud rate. After VP-300 reboot from current modem mode into
ISP mode, it will automatically connect to I SP as you specified.
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5.11.5 Camera Control Settings

In order to control the PAN,TILT, ZOOM functions of the remote cameras,
you have to set up the camera control driver before operation. Click on the
"Camera Control Setting" block and bring up the window as Figure 5.11.5.
If you are using (VP-203 SONY EVI-D30 compatible) camera, select the
plug —in for it and click OK. For details on camera control, please refer to
Chapter 8," Controlling Remote Cameras”.
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5.11.6 GPIO Settings

There are 4 general purpose inputs and 4 general purpose outputs on the
rear panel of VP-300. GPI ports are dry contact points. That means no
voltage or current is alowed to put on them. GPO ports are reed relay.
And the suggested ratings are maximum 24 volts DC and 200 mA current.
Y ou can see the input status change on the OY O viewer window. Y ou aso
can set the status of the 10 points from the OY O windows. Fig 5.11.6 is for
setting the relationship between the cameras and input points. An N.O.
means "Normally Open", N.C. for "Normally Close" and "X" means don't
care. The GPIsfollow an OR combination. On Fig 5.11.6 for example, VP-300
is going to fire a call back when GPI1 detects a"Close" condition. Because
GPI1 was set to a normally open condition and other GPIs are ignored on
videol setting.

When the link between VP-300 and client OYO viewer sets up, the video
from cameral will be transmitted back.
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5.11.7 Call Back Setting

This function enables you to set the call back phone number, video quality,
frame rate and record duration of the call. Remember to enable the call back
after configuring the settings. The higher the quality setting, the smaller the
frame rate and the smaller the frames that can be recorded during the preset
record time.
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5.11.9 Advance Call Back Setting

This function is used mostly for security control. Y ou can set 5 telephone
numbers plus the one on call back setting adds up 6 numbers for call back.
If VP-300 fails on the number in call back setting, it will try the number in
this setting from call back number 2 until it makes through the call. The
"wait before dial" setting enables external alarm panel to use the same
telephone line with VP-300. You can set this number to give external alarm
panel enough time for sending data back to control center and let VP-300
dial after alarm panel finishesitsjob. VP-300 will record the video inside its
memory and sends back after link establishes with OY O client. Please refer
tofig.5.11.9 for example.

’
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5.11.11 Miscellaneous Setting

The function is for the setting of date, time, com port baud rate and
modem initialization string. Some modems may have compatibility problem.
Setting the correct initialization string makes it easier to resolve
compatibility problems. Please refer to fig.5.11.11 for example.
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5.12 Remote Camera Control

For adetail instruction of equipped VVP-300 with camera control device, please
reference Section 3.11.

Select the video that you want to control. The screen will enter into single
video made. Click the camera control icon @»Jthe left top of the screen, the
camera control dialog box will prompt out as Figure 5.12

Figure 5.12

\ | | oown| | Down|| * Fast  Normal  Slow
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Click on the buttons on the Pan/Tilt, Zoom blocks will force the camerato
operate follow the corresponding commands. But please be patient to allow
enough time for the video to transmit back from the remote side. Don't click
the buttons too fast or you will never get the right view you want ! Remember
"click and wait" is the most efficient operation.

The 6 preset buttons allow you to tell the camerato remember 6 positions
that you prefer. When the cameraislocated at some position and you click
the preset button, this position will be kept inside the camera’'s memory. After
awhile, if you move the camerato another position and you want it to move
back to the previous preset position, just click the corresponding recall
button and it will move back to that position automatically. Thisfunctionis
handy when it is difficult to adjust the camerato the right position. Y ou can
preset it locally and then recall it remotely. But one thing bad isthat after
power off the camera, previous preset valueswill belost !

In this case you have to do the presetting from the beginning.

5.13 GPI/O and Callback Setting

VP-300 can call back automatically to apreset PC when some event happens. It
is perfect for the security purpose. This function is available only under
Modem/RS232 Mode.

1. Follow the procedures on Chapter 5 to install VP-300 at the remote site.

2. Connect GPI or GPO port on the back panel of VP-300 to external devices
such as alarm, sensor for input to GPI or relay for output of GPO.

Notel: GPI means General Purpose Input. For this kind of device, like a
sensor, it can make an open or short circuit of two points connected
to VP-300.

Note2: GPO means General Purpose Output. For this kind of device, like an
darm, VP-300 can make a short circuit of its two points connected to
VP-300.

Note3: The GPI ports are dry contact points. That means no voltage or
current is allowed to put on them. GPO ports are reed relay. And
the suggested ratings are maximum 24 volts DC and 200 mA
current.

Note4: VP-300 has 4 sets of GPI/GPO, so you can connect 4 GPI equipment
and 4 GPO equipment.
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3. Run OYO Viewer to make a connection from your PC to VP-300. When it When the condition you have set happens, VP-300 will callback automatically
is connected, configure the callback environment as stated in section to this PC. When the connection is done, you will see the recorded video first
5.11.7. and the recorded video will be saved toafile. After the transmission is finished,

you can see the real time video.

4. Configurethe GPI/O Settings as stated insection 5.11.6
Note: It takes time to transmit the recorded video. We suggest you to set

5. Disconnect from VP-300. Record Duration around 20 seconds and Frame Rate equals 5.

Notel: The phone number isfor VP-300 to callback. to the PC client
Note2: Please refer to your modem manual to input the correct format of

Setup at the callback center h ber. P _ ofi b b q
1. Connect PC to amodem (external or internal). gxt()er:]iig:wj?urirﬁeray S ) [Py & MAEer €

Note: Make sure that you have installed this modem successfully.

o . 4. The physical installation procedure for "scheduled call back" and "advance
2. Connect the telephone lineinto LINE jack of modem call back" are the same as above. For the corresponding parameter settings,
please refer to section 5.11.8 and 5.11.9

Note: This telephone number should be the same as you input at the
callback telephone number of the VP-300.

3. RunOYO Viewer on this PC. - End of this chapter -

Note: When you want to use the callback function, you have to run OYO
Viewer permanently. You can minimize the window, but DO NOT
exit OYO Viewer. Make sure to check the "Listen Call when idle"
box before clicking the "Clese" button. This process makes OYO
viewer listen to incoming call when not communicating with remote
VP-300 server.
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Comwet | Chw | = | mw |

75 76




VYPON

Appendix A: LCD Messages

"INITIALIZING..."
STATUS: System is initializing.

"VIDEO HW FAILED"
ERROR: Video hardware self-test failed.

"VIDEO OK"
STATUS: Video hardware self-test succeeded.

"NETWORK FAILED"
ERROR: Network hardware self-test failed.

"WEBSERVER FAILED"
ERROR: Web server startup failed.

"FTPSERVER FAILED"
ERROR: FTP saver startup failed.

"WEB/FTPSERVER OK"
STATUS: Web/FTP server has beep startup successfully.

"TCPIP ERROR"
ERROR: TCP/IP Protocol Stack Error.

"READY."
STATUS: System Ready.

"SYSTEM REBOOT"
STATUS: System now is rebooting.

"FW3.0/HW1.1+DB"
STATUS: Display the version and information of firmware and hardware,
+DB means daughter board is installed.

"FPS:30"
STATUS: Display the current total video frame rate.

YPON

"REQUEST:4"
STATUS: Display the total HTTP request being serviced.

"MIC:3 SPK:0"
STATUS: Display the current occupied microphone and speaker.

"LAN/H263/NTSC"
STATUS: Display the current information of
running mode / codec algorithm / video standard
"MAC=0040CA810683"
STATUS: Display the current MAC address (Ethernet address)

"Ip="
"192.168.10.10"
STATUS: Display the current |P address

"SUBNET MASK ="
"255.255.255.0"

STATUS: Display the current subnet mask
"GATEWAY IP="

"0.0.0.0"
STATUS: Display the current Gateway | P address

- End of this chapter -
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Appendix B: WCOMW Usage

B.1 Prepare To Use WCOMW

1. Connect COM2 port (or one empty serial port) in PC and COM 1 port of
VP-300 viaan RS-232 Cable (come with VVP-300).

2. Insert the Setup Disk come with VP-300 into your floppy driver and copy all
of those filesto adirectory of the PC and unzip the TeleWriter.zip.

3. Launch WCOMW.EXE on PC (double click on theicon of that file while
you are in Windows 98 File Explorer)

4. If you are using other COM port of your PC to connect VVP-300, please
select it from File Menu.

Forrt Wi o Wsbiebooao Losder (W il o Ed i)

[t weine {12

B-1
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B.2 Change Running Mode

Y ou can use WCOMW to change the running mode of VP-300 in loader menu
asfollowing steps:
1. Power ON VP-300.

2. When you see "Starting Loader..." in WCOMW, press ESC key in two
seconds and a loader menu will be displayed on WCOMW as follows, and
if you failed to press ESC in 2 seconds, just restart VP-300 to do it again.

[1] Set IPDMSGW

[2] Update firmware

[3] Set Master Code ...

[4] Query firmware version
[X] Exit

Choose ?

If you don't see "Starting Loader..." in WCOMW and the menu is
displayed directly, you can use WCOMW without entering any key now.

3. Press 3to set Master Code, and enter 1 for Network Mode, 2 for ISP Mode.
4. Press X to continueto boot.

5. You will see a menu displayed on WCOMW, the title may be read as
“Network Mode Configuration Menu” for Network Mode or “1SP Mode
Configuration Menu” for ISP Mode. See the next two sections to configure
the appropriate parameters for VP-300. If you do not press ESC at the
beginning, you will jump to the configuration menu directly.
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B.3 Set IP address under Network Mode B.4 Set ISP parameters under ISP Mode

1. If you have press X in loader menu and keep the RS232 cable connected, 1. If you have press X in loader menu and keep the RS232 cable connected,

jumpto 3.
2. Preparethe configuration asindicated in B.1, then power on VP-300.
3. Wait until you see this menu asfollows:
---- Network Mode Configuration Menu -----
[1] Set IP/SubnetMask/GW
[2] Set Registry Server(IP/Domain/Path)
[X] Exit

Choose ?

4. Press1to set IP address, subnet mask and the gateway 1P address for
VP-300. A valid and unused | P addressis required.

5. Press 2 to set the parameters for registry server, please reference section
3.8.8.

6. Press X to exit and continue to boot.

7. Remove the RS-232 cable from VP-300.

jumpto 3.

. Prepare the configuration asindicated in B.1, then power on VP-300.

. Wait until you see this menu asfollows:

---- |SP Mode Configuration Menu -----
[1] Set ISP Parameters(Phone#/Name/Password)
[2] Set Registry Server(IP/Domain/Path)
[X] Exit
Choose ?

. Press 1 to set ISP phone number, name and password of the user account

. Press 2 to set the parameters for registry server, please reference section

3.6.8.

. Press X to exit and continue to boot.
. Remove the RS-232 cable from VP-300.

. Connect modem to COM 1 port for dialing to I SP.

- End of this chapter -
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Appendix C: Guide to Revise Firmware of
VP-300

NOTICE

For FW3.02 and prior version, we strongly recommend users to use WCOMW as
the only way to revise firmware, and after revision, remember to restore default

factory settings.

Step-by-step instructions for revising firmware of VP-300

*|v]

Srart ooms pact siter (GOMR
Connrctrd, server ver=i.1
Gharting losser... B

ETS Lsader Farr W9300, vD,. 22
Forsnsa Iesustrlal Cespubing, Tec. mou 7, 2630
LHE S RS
- Leader ey —----
[8] St IP/RHEAEN
[#) wpoate Firmsars
[3] St Hastor Code ...{cerrest=1)
[#) duery Firessre sersios
] Exit
chanse 4

ot Hed, e Fl

1. See Section 1 to use WCOMW connecting to VP-300
2. See Section 2 to check the version of |oader and revise it if necessary.
3. See Section 3 to revise firmware

C.1 To Use WCOMW

A. Use WCOMW connect to VP-300

1. Connect COM2 port (or one empty serial port) of PC and COM1 port of VP-300
using an RS-232 cable (comes with VP-300).

2. Insert the Setup Disk come with VP-300 into your floppy driver and copy al of
those filesto adirectory of the PC and unzip the file: TeleWriter.zip.

3. Launch WCOMW.EXE on PC (double click on theicon of that file while you are

in Windows File Explorer)

If you are using other COM port of your PC, please select it from File Menu.

Power on VP-300.

6. When you see " Starting Loader...” in WCOMW, pressESC key in 2 seconds
and aloader information and menu will be displayed, and if you failed to press
ESCKkey in 2 seconds, just restart VP-300 to do it again. If you don't see
"Starting Loader..." in WCOMW and the menu is displayed directly, just go
ahead.

[SAN

C-1

(WCOMW Menu Displayed)

ETS Loader for VP300, v0.22
[1] Set IPDMSGW
[2] Updatefirmware
[3] Set Master Code ...
[4] Query firmware version
[X] Exit

Choose ?

< loader information

< loader menu
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C.2 To Check the Version of Loader and Upgrade Loader

1. Theloader information would be displayed as following. You can also check the

version of loader.

When you see
“ETS Loader for
VP-300, v0.22"
in loader
information, it
means that the
version of loader
for VP-300 is
v0.22.

Bk B
il B
FLart oems peT oW iter (GO

LFannrcind, sTweT WITS=
Farting losser, .

ETS Loader Fa- WRIE0, w0, 2F
Forsusa [esusirlgt Cesputing,

WAL Eadress: s il

Fo--—- Leader Hesu -----
[1] SeE IP/BESFEW

[2) wpaate Flrmsrs

- Hou 7, ¥

[2] Srk Haxtor Code ... .{cerreat=1)
[a] Muery Flrpasre sersion

[#] Exik

Cmgnse Y

Rt Helw mie F1

Loader versions and files for VP-300:

|loader verson 0.22

Notice:

file: 1dr300.exe.022

Before revising firmware, make sure the loader version of your VP-300 isv0.22 (or

later).

2. Press'W''E, 'B','M, 'O', 'N' will pop up additional menu items as:

[5] Revise ETS LOADER

[6] Reboot
[X] Exit

YPON

o [w]

Laades Hesi - -
Sek [PRHGSEW
Aposte Flymsare
L Maslor Lo .. .fcercesl=1)
Ruery Firmapre sersios
Exit
e Te
=== Leader Heau -—---—
SRR [PSBHESRN
wpoate Firmsars
it Mastor fode ...{cerrest=1)
uery Firpsare sersion
Exik
oe Tm
- LwadEr Heeu -
St |PARESEN
Epoate Firmsre
fef Waxter Code . {cervest=1)
duiry Flrmsare sersion
Brvise ETS LOAEER
LCIE S
Exik
caanse ]

ol Hels W P

IR S C T

s

T
O TG R ek |E=€£H1}n

(Additional Menu Popped up)

3. Press5 torevise loader, enter the full path and filename of the new loader.
T e e N - (||

Ll

1) fer [PrBHEAEW

Spdate Tirmare

feb master fode .. .fcerrest=i)
qUEry Fireare serilon

Exit

=

=== Leader Hesuy —--—-

Tet [P/BHESEW

Bpaste Firswars

Tor Magtor Coe .. {cerPomi=1)
Qurry Firmaae wers iom

ERit

e T

= Liader pesy —-—

SeU IFIRHEEN

wpnste Flrmwars

et Master Code .. .fcerremt=1)
Query Firpsare sersios

Beviie ETS LODABER

Erbaak

Exit

Chanue %

Eater File spme -Tol\widaat Idrdml, sqe, 022

ot Hels e P

T A P | B o O

(Full Path and Filename of the New Version of Loader Entered)

4. WCOMW isnow uploading loader fileto VP-300 for revision.
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BF B

Bt

d ATEEEE sptes (8acemlated)
and IAZES Eytes {Sccelebed)
vl 1BVEAE ByTes (Scommilated)
Al HIITE B {Sceilaled)
d 1HEE Bytes (Eccwmulsted)
and 18828 ML {Sccemilated)
d 153G Bytes (Eccemilsted)
and 1REFIE MTes {Stceilated)
ile tramsfer completed
Fansfer data pate=1BE0 hptecisec
arver receizod ANEKIN Bytes
tart Te apeate Toser. ..

abe lsader seccessfully

—mme Lgader e -

[1] Sen IPABEAEW

[2] wpaate Firwars

[2] Set Master Code ... lcerrest=1)
[4] fuery Firmiare vorsion

[5] EBrwize ETE LDARER

[4] Eelsar

[#%] E=it

ome ¥

R Helo i 71

(ETS Loader Updated Successfully)

5. After revision, you have to restart VP-300. Just switch the power of VP-300,
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C.3 To Revise firmware

1. Press2 torevisefirmware.
2. Enter thefull path and filename of the new firmware.
T e e . [ | -
BF B

v v
Grart oees paet weiter (GOMTE

Lannrctird, seruver wer=1.1
Frarting losser.. 8

ETE Lgader Far #0330, w0, 23
Forsasa Iesustrial Cespubing, Tec. Hou 7, Fi0
HEC S resss @S WRCTA R DIF PR
Fe--—- Lpader Hesu -----
[%] SeE IP/BHESEW
[2) wpaate Flrmsars

[3] Srk Haxitor Code ... {cerreat=1)
[a] diery Flrpeare derslon

[#] Exik

Cagose TF

EaLar Flle Rdle =TCI l,n-\!-ull.ll.lllu.:lllr

o el Wi 1

(Full Path and Filename of the New Version of Firmware Entered)

3. WCOMW is now uploading firmware file to VP-300 for revision.

T e Y . [ | -
Br B

*|w]

Reruer pedeiecd 18EEIRR Dybes
Start to update fdraware...
fenmid FNT Byres (Scowsolstes)
FAle LFacfer coapleled
Transfer dats rate=17ak bytes/sec
Seruir riceleed Flrwsars Ieformatien & fellows:
File inferpation:
File mand=c Do om’, pomala _bEs S
File =ize=d@F307%k
FElg #ami=02-15-F8  11:95:56p
Filp Lank & bgktexr= A0 @8 Ov cF (hex)
Tnis Enfeepation is solleobed By odmedll #11, 3-5-2007 ARiS&16L

wpdate Firmmsie suncessfully
""" Liadir Hedid ——-—

[1] St IP/PREAER

[2] spoate Firsare

[3] Set Master Code .. .{cerrest=1)
[a] fuery Flrmiare sersion

[5] Brvize ETS LOASER

[4]) Belat

[X] Exit

taanze ]

R By Wi

(Firmware Updated Successfully)

4. After revision, pressX to continue booting from the new firmware.
5. After VP-300 isready, push and hold default settings button until VVP-300

C-6




VYPON YPON

stops beeping. _ Appendix D: Modem Compatibility
6. VP-300 will restore default setting and reboot.

7. You have completed updating firmware of VP-300, you can now continue to L - . .
configureit and use the new firmware. Hereisalist of certified modems/ISDN TA that we have tested and compatible with

this product

ISDN TA:
- End of this chapter - Zyxe 2864|
FIC-100TA(X.75)
MODEM:
CinaAction V33600
CinaAction FM56JT
LEMEL 56K Externd (V1456VQE)
SmartLink 33.6K (3334AV)
USRobotics Sportster Voice 33.6 FaxModem
GVC 336K (S~1133V/R16)
ADI 56K (SVD-56KIM)
The modem list for VP-300
Lemel MD-56KVC-E
CinaAction FM -56JT
BOSSCO H52PT-3030
USRobotics 56K FAX EXT

- End of this chapter -
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Appendix E: Troubleshooting E.2 Network Mode

Q: Cannot access VP-300 from browser.

E.1 General 1. Verify network cableiswell connected to hub and the network is good.
2. Makesureyou are using | P in the same subnet of VP-300.
. . 3. Clearthe ARPlist.
:LCD t lit wh . .
Q 15 Ot A1t WACT power on 4.  If you arerunning MS Proxy Client on your PC, and the I P assigned to VP-300

1. Check power cableif itiswell connected.
P isnot avalid local 1P on the network. Try to allocate avalid local 1P to VP-300 or

disable MS Proxy Client from the Control Panel.

: Network indicator is not lit. . .
Q: Network indicator is not It 5. If you can ping the IP of VP-300, disconnect VP-300 from network and ping this

1. Check the network cable connection i If there h h duplicated 1P add h
2. Verify the network isworking, you can ping an existing device on the network. IP agaulr(l. If thereis aresponse, then you have aduplicat resson the
3. Power off VP-300, wait at least 20 seconds, power on VP-300 and verify again. network. . . .
6. Clear your browser’ s cache and make browser to check if thereis newer version
R, . . of web page at every visit.
: LCD backlight is lit and the display of text is freezed. i ) .
(12 Swit :ﬁ p(;\%v erltso lchaelék again pray 7. If you still cannot access VP-300, try disable proxy in your browser.
2.  Revisethelatest workable FW by WCOMW. L. . .
Q: You can access VP-300 in intranet, but failed to access it in internet.
. . 1. Verify your intranet is connected to internet.
: Bad vid lity. . . . . . . .
(12 aRa‘j’lsei(;lgl\l/?dg(]) quality setting 2. Verify if avalid public IPis assigned to VP-300 or avalid public IPis mapped to
2. Check video quality from cameras. avalidlocal |Passigned toVP-300.
3. Adjust VGA color to be at least 65536 color. Q: No Vid
4. Try adjusting 750hm terminating resister. : No video.
yad d g 1. Reloadthispage.
Q: No video 2. Check the General Q& A about this problem.
3. Clear your browser’ s cache and make browser to check if thereis newer version

1. Check video cable, connector, power of camera. Usea TV set to verify the
functionality of cameras.

2. Check the corresponding Q& A of each running mode of VP-300 for this
problem.

: Cannot control PTZ camera . .
Check cable connection and power of the camera 1. Check the settings of firewall and proxy server. VP-300 use standard HTTP

Q

1 . )

2.  COM2 parameters are not correct, or not accommodate with the PTZ device. protocol and port 80. It might be necessary to enable those video MIME types
3

4

5

of web page at every visit.

Q: If you can access video of VP-300 in intranet, but failed to access video from
internet:

ID of the PTZ camerais not set correctly. (videq/x—nficvvmh263 and video/x—nficwm_hj peg ) of VP-300 to be grantec_i b_y
Switch the power of both VP-300 and PTZ camera, your firewall or proxy server. Also checkiif they allow large data transmission.
VP-300 do not support this type of PTZ camera. 2. Disable proxy server settings of your browser.

Q: Browser stops responding on mouse click

1. Youareopening too many video strings.

2. You are opening more than one video string from the same camera.
3. Your PCistoo slow, upgrade and accelerate your system.
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Q: READY message is not present or LCD backlight is always lit.
1. Check network connection.

E.3 ISP Mode

Q: VP-300 is failed to connect to ISP.

1. Check cable connection, modem and phoneline.

2. VP-300 cannot compatible with most of ISDN TA under ISP Mode.
3. Verify ISP phone number, user account, and password are correct.
4.  Check theline of ISPisnot busy.

Q: VP-300 has connected to ISP, but cannot being accessed.

1. If thelPassigned to VP-300 isassigned by ISP and VP-300 failed to register
itself to the specified registry server, check the settings of registry server and
make sure the registry server isworking well.

- End of this chapter -




